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(GE52) 20249813HIRTE. (i) Oracle Premier Support for MICROS Hardware (&. Oracle Premier Support for Oracle
Point of Service Hardware (C284&&N. (ii) Oracle Advanced Parts Exchange for MICROS Hardware (. Oracle Advanced
Parts Exchange for Oracle Point of Service Hardware (CE8&ENTWET . AR —(CHWT. a) Oracle Premier Support
for Oracle Point of Service Hardware (CX1939IANTOSK&Ic(E. MICROS Hardware U/ X (& Oracle Premier Support
for Retail and Hospitality Hardware H'& %M. b) Oracle Advanced Parts Exchange for Oracle Point of Service Hardware
[CxFTBINTOS KICIE. Oracle Advanced Parts Exchange for MICROS Hardware ’:Uf/ X (4 Oracle Advanced Parts
Exchange for Retail and Hospitality Hardware H'&%M. c) Oracle Point of Service Hardware (CX92IARTOE KICIE.
MICROSK U/ X (& Retail and Hospitality Hardware H"E&EN360ELET .
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NIN—SDEAXFEARFEORIBANCHUTH —ERZRMHE T 2LETET HEBARTEAX FZORIEBANY -ERICT
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Fo BXIVWERIFRWMEE. TIZHIL-HIR— - B —EREE T TWVZEET . BB, TUZHIL - HR—NE ZOZEEADTTER
e TEXDEACEDERMEINFIN. BZIAVWTSUCEIEZINONINETIZHIL - BR— MR (& HEZSZIWTToNE
HFIAREVEZHANNIZEF T

FTHOZHI-HR—NE. BEROEXE(CBIRECEHNRVIED, N\=RIT7O5EUBZE>TEMERDE T, BT E(CBIRIDE
DRVRD, itgZ2 SOASTINDOTIZHIL - HiR— b, 12 MEODR— B (T TMHR— B 1EVWET) ZRBRLTL
9, BB, TOMEEINECEDDHIHEZIFRE. —EBRIAHVEEEFT L. BEEROTIZA -HR—- - H—EZDTE (L.
BECHUATIERD, BZIANRIeBEBDIRUIEEINER Ao FEATVIVE, ZOUR— NBBIOIE T ZX TTI-hIL - BR— e
RHI2EHZEVEEA.

FIZH - HR— N CBEA B2, Oracle Point of Service Hardware ZFRE. £TO/\—RUT7 - 2T L HR— N2HIFERE
B () : £2TON-RI1T7->XF L% Oracle Premier Support for Systems OHR— R ZEIEHFED. Oracle Premier Support
for Operating Systems OH7R—NEZHIFHEES. Oracle Communications EAGLE Premier Support OY7R— N2#FEREH. X
(& Oracle Communications Network Premier Support OH7R—RZEIFEED) LTV, £TON-RUIT - S RTLh%E—
TIYIR—MRUEL TV BN HDFE T . BIRO(E, () YI—-R10 7vT7—h9 LIED Solaris ARL—F1>7 - X7 ©HHR
BILTLABERERDN\-RIT7 -7 LDOET, (i) Oracle Linux XU Oracle VM OARL —=F1>4 - SXF AHIREIL TLDH
BHON\-RII7-SZTLAOET, WHC (iii) HBIDOYR—IHHRO/N\—RIL7 - 2T AICEUTEERATHIABICROTLS YR
— 5. ASHDERZZIIZETON-RIT7-ZAFA (B : 7yTT—h )\wF (IBIETOTSL)  tFI1UT(- 75—, Bl
AT FIL—230 A OANIDZIR, RIEERE. 5D 1DOPR—MNIRON-RILT - AT LAEHBULTVWS/N\-RI17-
SATLEEHEY) EMRELTVET , BEARNFIIROD Oracle Linux XU Oracle VM HB—EZE#ICEDE Oracle Linux
PBR—h-H—EXRY Oracle VM HiR—h-H—E22CBEABHDBZE, TON\-RI17-S2F LG COMY—EZ-LAILO—EID
RS —([CEDIKHR— NIRON-RITT - ST LERDET

Oracle Point of Service Hardware &UYofzpoint of service /\—=RUTZ@EIFHITIZAIN - BR— N ZHEAILRZIHE. BUHEZ
point of service \=RO17-ZXFANET () RACEEATHD (B : D-UZF7-23>) . (i) BEICHEERPERTERMICEHD. BD

(iii) &3 1DOYR—~E&ROpoint of service \—RU17- ST ACRUTHEEENCHIRBICROTVWSYR— IS, [AISHORLT
BEEEZH2 (F: PyI7F—b )\yF (BIETOJSL) « Fa1YT¢- 75—~ BREER, 2> J/F1L—33> /1AM OZIE,
XIFEBERZ. 3D 1DOHR—NERON-RITT - ST LAEHBULTVBN-RI17 - S RFLZEHET) DOTHNUE TOLIR
point of service \—RJ17-32AF7 A2 T%. BUTIZAN - BR— b~ H—ERDOLAILTHR- NERIFERES (Fl : Oracle
Premier Support for Oracle Point of Service Hardware MH7R— 2GS, (& Oracle Advanced Parts Exchange for
Oracle Point of Service Hardware OY7R—RZEIfEEH) £LTUWEIZKHN ENEERTE—HIHR— MRLEL TORIKHENHD
9, BB, Service Life & TZIMZI/N\-RITT ST AR FBERDATVIVCRERLL TEFRENTN\-RU17 -2 AT AlF ik
OIS —HEERMENE T
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FLBEEN Extended Support for Operating Systems ZBIITIEEAICRBIZE T, BEERCE. BEVD/N-RI17 -2 X

FTLRRICDWT Premier Support for Systems X (& Premier Support for Operating Systems ZRFAEL THERFL TULVZIEH
BEINEBOERA. DFD. CHIATIRETHHILZRMREL T, BEAR(CE. ATSHDZHZ/N—23> - U —ZHERENL TLDEZARD/\

—RUI7 - X7 L2RICH LT Extended Support for Operating Systems ZZEBAWIZAENSHDET .

Oracle Premier Support for Systems. Oracle Premier Support for Oracle Point of Service Hardware. Oracle Advanced
Parts Exchange for Oracle Point of Service Hardware. X (& Oracle Communications Network Premier Support /'90H
B ERMULZE. BV BRERNIBEVD/N\-RI17 - S 2F AZBASNLRICENSTIZHIL - YR-boVTNEEAZNZH
SfIHEE. TIZHI-BR—-bD (H) ZRICHED. H5HUH. BEERD/\—RI17 - ST LN B—ER%FZFBDEUIREEE R
TVRRHENGDDNET , H—ERZZFBDEUIARETHDEH T (CE. BZEHKIC. Oracle Premier Support Qualification
(OPSQ) % (ZOBFATHAMBNET) JBAVLEZE. BDBfEVD/N\-RI17 -2 27 AOEEEEA (qualification

certificate) ZEUSIBHD. LR -F—LINEDLEGE2 THIZL TWIHXBENHDET .

TN -BR- MIEIIUIBE . X(@N\-RI17 - AT AZEARCTIZDIL - BR— MBBASN TORN OGS BEHIRIE
WEAEINEY. BEORER OROLSCELEINET : a) TIZHL-YR-MSRIILIEEE . BEORIEE. ZOPR- RO
N=ROIT 22T AU TBBERNEA TEZIANCIETIZ AL - OR—ME (FREAEHERE) 0150% B0, Fz b) &
BN\ = ROIY - 22T LABFHC—EET V20 - R MEBASNLIENBVES. BEOREE. (B) ZHORSRT
BRIRASVINOYR— MIEASR) S — (TR ZD/N\=RIIY - 2T ABFICHINSYR— MSEEN TONIEERENZRETIZ
DL-BR-MIED 150% EBDFET. BB, (a) OBZHINER(COVTE. FIZHIL-BR-MSEXENB NS RIUIZBE(CHES
BARITIZDETEIRLDOLLET, Fz (b) OBEEZHNECOVWTE. BHO/N\-RD17 -2 XFLA5IEUBISHANZDETEITE0L
LEY,

EROBEZHIREBCHZ T BBLRICE, TIZHIL - HR- MR EZH T HR— MBS U TESFAVWWVIARENBDFET ., &
DIBEDTIZNIL-BR- MR OROLSCEHEINET : () TIZHIL-BR-MIRIUIBE. 120 B OYR— MRS
BTIZH)-BR— MR BRI\ -RIIY - SZF AL TEERNEL TEIAWTR T IZhIL - OR— & (528
HEEEE) LU, Fo (i) BBERNEZ/\-RI1Y - 227 MM C—EETIZNIL - YiR— MBAZNIIENRWEE TIZH)L-
SIR-ME (FERESENE) (. (B) ZHORRTERASIINOYR— MBFEARYS — (R, ZON\-RI17 - ST LBEF
(CHPINSHR- MSEREN TONEEFEREINIRERRELET . 85, BHIFAERNEN, LR () RU (i) OFEESR-b
BEICERINSENHDET .

BEERDN LEICASIINOERBRGEENSHR— M IBBACRD, SHg. ASVINSEETIZNL - SR— MEBAZNZBAICE.
BEHREPEERON-RIIT - S AT AT BZTIZHIL - BR- MR, PyTUTMIEDN EREENZISENHDET .
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BEHRN Oracle Premier Support for Operating Systems ZBEECEEAZNTHD, & T Oracle Premier Support for Systems
(CPYTIL— RS Z2CEEBRIICRBDIBZEICE. TIZAI - HIR—bD7vTTL—RCHID. HENUSH. BEEEDN\—-RI17 - SZT A
P H—E2ZZF2OCEUAREEE GO TV ENGDE T, U—EXAZZ FDOISEUIREETHDEHBT (L, HZARIC, Oracle
Premier Support Qualification (OPSQ) % (ZORFRTEMRRET) JBAVWEE. BOBHEVDN\-RITIT -2 X7 AOER
ZEBA (qualification certificate) ZEUSI 328D, Y—EX - F—ANEDEEMHZETHIL TV ENDDET . BEARIC
(F. PvTIL—R#lEELT. Oracle Premier Support for Systems & Oracle Premier Support for Operating Systems O
WBOEREICAHE I 2E%E%. FIO System Support NMKFILIEE (X(E System Support Z—EBEBAINIENRVGEE
(. N\=RII7DEXH) hSRD U TEZIAWNIKZECRDFT,

BIR— MR HR— M LRVRUSEX (BT HR— MO RER DN\ - RI17 - AT LAOBE[CIHBEEEINET . BB, () &

BRRDBEVDN\—-RIIT - ST LN Service Life #TZURHFE. (i) BBEHRNEZ/\-RI17-SRTLEHEEIZER. 4
SOVCBRENGE, X (i) BBHRIETOIATLAOT—ERX - LAINEZZBENUHECE ASTIVE., REIOEHEFC, H

ZRL /BIETFROVTEEROY R MISZHEASE TVWLEET, B8, EKOOYR- MWL T BRSNZETEOFR
SEELEANEAINSEOELFT,

BIR— FEEIKRNBEHDI\— RI1T - AT LZRFFENTVBEEAR(E, HR— MZRIENEHD/N\—RIIT - S AT LDRHIC AVT
FORW-ZARENyF (BIETOTSL) 250> 0-RIBIEFIE, BIECLDZZBPZOMOVNRZTIZNIL - BR— - —E2%
RIBEFT. BUERA. Fz. YR—MIRON-RII7 - 27 LAOEBERZEDIR— MZRIKRBEHDI AT LIRS BIEFTEF
Bho BE. MATIERXIEHR— NP OMOTOI S ATOEAOLDICEASNLE R (EHI>0-RENz, HBUF3HE
FAATATELTBASN LR3I 0— RENAT (T - )\ T 0T S AF HR— R RNEH DN\ - RI1T - S ZAFLOT7YT T~
NCRTERICRNEE A

HBEROBADELZSEN . TIZHIL - HR—~F-ERTBENTEZERRE 0SS LOBOME—DEFZEROEBDFY . BEEROBAHEL
FDF & D REGTEOEARNBRBB N —Z>J & BEDSU T, FEOHEIR(FBEATI-X FRIBRRRER. KU/ X
BATICEUVHR N —Z2 ) 2RI TVWBRENGDEYS . AT L L ORBBOFERZAEL . FIASIING—EX-UIIZ N DITURE
RIBNEZIEIDIAT. BEROBHHRELZ (L. ATV - HR— MZEEER O\ RO17 - ST LARUBERIEEVDASII
RIS(CHREL TORINERDFRA. Y—EX-VIIZANEIRT DICHID. BEROBANER . AN EEOZRIE N7 -
EATI0EIR I BI(C(F BEARNEEL TV SRIBDOR-Z51 2 ZBEL TV, FeeDEZBIR I 3EENZMA TVSIEN W
BTY BEKCE YR— b -EXDPRTTZENBNLS . BEROIRMNER OB MBI D75 (CEE(CRTHFECFESIC
0SS (SBAUTVRENMIINERDFE A,

HBEIKICIL. 0SS EOBIDESZEOAELT, 1 HWFROT =4 - 2 A—DOT —2aUDE, e nEREE 1 A&/ \woT7y IOkt
BRI E 4 ABEULTUVERKTENTEFT, Fe 1 HFIOT -4 - £249—-00F7 -2 3o oEFHR— My& USD$250,000 & (1F
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LREIE) T, SHICERBRAMHERTE 2 AL/ WPy T ORAMHEE ST 4 NIEESNDELRIRETY . BEIROEDIRMIEL
FlE () BEFOY-ER-VIIZAMDIRRZERL. () BEFROEBICBVTIS IS 1-T12J DTOCAZBEURMY
3. BEEZEEOLLET . F/ WPy TORMMHEIREF. 1-F-ORIEZ R I 2EEZ2EIEDOLLET . BE. E5TEIITHR
RS SeE CHETE(CRBIRICE. BBERICENRIEZFRIE VLIS ENBDET

ASD)UE BERROAHEZ NS0 RSN —EX-UIIZAMEZLE1-U. BU—Z IR BICEDFRHTEREDCONTIE
B—EX-UIIZAMZEIBTERLIC, FEDI — 22 BBHI dHENHDFET .

HiR— NEFIFRAE R D/ \— RD1T - S ZF AT First Line Support " Z S Z DAL -5 — [CEIFRME I 3EE R U TS0t %,
BEHETIBREUMHTLU TOERREN®HDF T, First Line Support (C(&. (i) H7R— RSO\ —RITT - S 2T LADERE.
HEEX(SERIOVTORERICEI AT - - ADBEEOEZ, (i) YR— I ZRHERO/N\-RD17 - 22T AORIREX
AEBCREIZHAI-T-AOBEZOEZE. (i) 9R-MNZEERERO/N\-RU17 - 227 AOBBEX FAREEOBHI. KU

(iv) BR— ST ON-RITT - ST AOREN FREEOR. MEFNZE0LLETH. INAICBREEINZBDTIEHD
FEA.

BEHN . SIEENREFEOEEEMLE OISR, First Line Support ([CBWVWTHR—RZIFERON-RI17 - S XFLAOBREX (&
RESOZMIPEERNTERVGE ., BERK(T. ASVIIFTIEIZVZIZE, “Second Line Support”ZZKFA(CBNE T, BB, A5
JILI Second Line Support ZiZHI2DICHEERZ 7L (FI - YE—R-IRI>3>0OHEEE. Explorer Files RU /X (&
Core Files) (&, BBHRED. BENICEENBENZEITASIVINCTIRBVIBDELET

Second Line Support (&, (i) BR—R2IWEZRO/N-RI17 - ST LAOREX IRES0ZH. KU (i) YR—N2HH
FERON-RITT - ST LN, ETOBRBRAICBVTEERFIXY MO EHDEDICHEETSL5. HEEYR— NSO/ \—
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BE. BBDET . ATVICEZEZZOMOE=ERROEDILIGHENMRNEOMRERD, FEPEORENHZEDOMDE
=B THILHIENIEZE . ATIINED, U—ER - I-IEHROREZFREETVVLEEY,
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Oracle Advanced Parts Exchange for Oracle Point of Service Hardware. &' Oracle Communications
Network Premier Support
Extended Support for Operating Systems (12teNn31845)
Sustaining Support

Oracle Premier Support for Systems. Oracle Premier Support for Operating Systems. Oracle Communications EAGLE
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AT LOFFEDOII-RCEIL T, 25(C 3 FRICFIBICBNBBENHDET . BE. BROERCEDHIIHEZMRE. RED Premier
Support ££E(CHNX T, Extended Support for Operating Systems D& HR— MNAR(CH I 2RENBEAINET . HBLE. A
RU=F4Y - AT AOFFEDI-RENFDOTI=HIL - BR—I' Sustaining Support for Operating Systems (U THERENS
BEBHD. BEHEN, BEVOATINOARL —F427 - AT AILBEUTTIZHIL - R — MR THERL . TOERENESZH
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R#. Oracle Premier Support for Systems Z2#ICEFEFNTVIARL —FT1>25 - ST LARIIBAVINIIZOAT> 3> 0 )-Z
. Extended Support for Operating Systems XU/ X (& Sustaining Support for Operating Systems (CB{TURIEE.

Oracle Premier Support for Systems 29 HERRDNHEIFINBLIBIBETI N, 22U, BOARL —FT42T - S AT AN (FHHA
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Oracle Linux 6 on Oracle Exalogic : 20215:4 8 H'52024512 5 DHARE. Extended Support R&(ERbRENE
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Oracle Standard Software Installation and Configuration for Systems
Oracle Engineered Systems Configuration Services
Oracle Engineered Systems Deployment and Infrastructure Support
Oracle Preproduction Readiness Review for System Services
Oracle Go-Live Support for System Service
Oracle Customer Replaceable Unit Installation Service

BEFED, BEFRDTXETLUTO Tekelec Professional Services OWSNHEEEASNIZIRE. A57)L&D. Tekelec
Professional Services Descriptions (CEE&E SN TVWSY-EXZTIRMWVELETD,

Oracle Communications Hardware Engineering Site Survey — Per Node Per Site

Oracle Communications Hardware Installation — Per DC Frame or DC Application Frame enclosure extension
Oracle Communications Hardware Installation — Per AC Frame

Oracle Communications DC Hardware Extension Installation — Per Frame — Rack mount server and Shelf
additions

Oracle Communications Hardware Extension Installation — AC or DC Blade Server/Eagle Card/Switches — Per
16 cards/switches per site

Oracle Communications AC Hardware Extension Installation — Per Frame - Rack mount servers and AC
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https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
https://www.oracle.com/jp/contracts/services/
http://www.oracle.com/us/corporate/contracts/tekelec-pro-serv-description-2130071.pdf
http://www.oracle.com/us/corporate/contracts/tekelec-pro-serv-description-2130071.pdf

enclosure additions

6. Web R—ZADHAFY-YR—b-SAFA

My Oracle Support (& \=RII7RUZ AT L-BR—-NIWTET 2, ASVIOHAZXHIY -HR— Web HA~TT,

My Oracle Support AOF74JtZ((E. Oracle Support Portal Terms of Use MBAENEY . B8, Z5% Oracle Support
Portal Terms of Use (&, ASVILDFEICEDEEENZIHENHDET . My Oracle Support [CF7ITATEZD(E. BERIEED
RAnEfEE(CBRESNE T

Hospitality and Food & Beverage OBZE#k(E. ASVINDN\—RITTRUZ AT L HR— NIOHIET2HR—~ Web H4( M el55
TZE(RNET . Customer Support Portal for Hospitality and Food & Beverage AD7Jt7Z(C(E. Oracle Support Portal

Terms of Use MhMEAENEY ., B8, 5% Oracle Support Portal Terms of Use (. ATV OFKECIDEFEINZHZEHHOF
9, Customer Support Portal for Hospitality and Food & Beverage [C7/TATE30(E. BERISTEDFAMNELZGCRESIN

F9,

Oracle Unbreakable Linux Network AD7%4tZ(&. Oracle Premier Support for Systems XU Oracle Premier Support
for Operating Systems ([CSFEFNTVET,

7. TOZHAN-BiR—b-U—ERRBICERATNZY -

BIREOAERZZIEIDEMNT, IIAL -3 -Y-)l (BEROBIRBZEIIZT. BERNBHEVD/N\-RITT - SXFACATIIH
TOERFBEETEEICTEY—I (B : )\—RII7MEIF Oracle Shared Shell) ) ©YI~II7-Y=)l (A>I4F1L—-33>-T—
HDOUNEDEEEZIETEY—)l (5 : Auto Service Request) ) HATVILHBIREESNZIBEIHDFET ., Li5%Y—ILIF Oracle
Support Portal Terms of Use [CEDEEMREFTHEINETN. NS0V —IUAIHET ZEMOEENRENDIHZENHDET . H
ZY—IOS5—EROVTE BFHROIDE1-FRIBEOISTF1L -2 BIEmR (UATFTY—I-T-F1EVVET) DURE
EATOIOICERETENTVEY, IZRLINBOY -V, BAZ#BI TEDIEHR (FANESSTICRT2IEHREMREET) PHFEVOIVE
1-FRIRICHIEIRR T =4 - TPAIUCDWT, PUERLIEED., IREURD. #8MILIZDT 2L —tNHDEEA. BE. INB5OY-)L%E
ERT3CET. BRI TO79747 (BRIFEHEN) BFIZHI-BR—N-B—EXARVUT7I74T (BEIIGHN) BRFI=H)L-
HR—NH-EXZRETZEN T, ASVICBZHFEOY—IL - T—INXEINBL. [CABEINZILICRDET , COEFEH. BEHFEN
AL ARGY—EADI> TFA 7> A% ERBSZTHEVDAS) I REOIR— NIAUABEIREITZDLOZIB I BH. ASVIHR
SRIRAHOY —C RO E (L TR, DY =)L -T—INATIIUAERENZIZENHDDET

FEHZRY-IDOS5—EBHOVTE. BEIMICEERNIHERTI 2L IICGERETEINTOSIBEN DD, HERIIIEGTRHCAE R DA
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https://www.oracle.com/jp/support/supportportalterms.html
https://iccp.custhelp.com/
https://iccp.custhelp.com/
https://www.oracle.com/jp/support/supportportalterms.html
https://www.oracle.com/jp/support/supportportalterms.html
https://www.oracle.com/jp/support/supportportalterms.html
https://www.oracle.com/jp/support/supportportalterms.html

ZHERTEDCRBERFTEFEA INBOY=IDBASVIUCY =)L - T —H7ZBIE T BBRHER I ZBIER DT — MIIA DFERFITON
T BEFAITEEZEVET, B2E. INSOY-ILOTERFETTIN TERAZESINLZE. ASVINBERRICTIZNI -
PiR— b —ERZRMIZ2DZITIEENIHBDFET , FeINBOY )L BIRURBICEDTFBICBNBVNSENHDFES

FOZAI - PIR— b~ Y —ERZARME S BI2DICASIIMER I 2 —BBORFY - UREZN DT -4, TLTEDOT —INEDLSIEF
ENBOMDOWVTIE. E5(5EUL. Global Customer Support Security Practices & My Oracle Support (CEBESNTVET . 2
Y- RUZORMOERICEE I 255 HE, BERIBHOASIIOEFIBLECSEVEDECRDN REFOHAIY -HR—h-
AT ZAFTHEFEIE,

LY —IUCBIT D RF AT N FUZHIL - HR— KRS~ SEXEN(E readme J71)UCT, HBY—ILIMBEIBIOS /> R5IE

(BUFTSeparate Terms |EVWWET) (CEIERMINZILEATIINRLTVSIEE . BERKRICLZZOY-IADTIEARY
TOTERIC(E. 25% Separate Terms NMERAINZEDELET  FIHEAHAENLE=EYINITIT. X(E Separate Terms (C
BEOSFEREFRINIZE=FYINII7 (BIXE. Mozilla ¥ LGPL) ' HZY—IUBETBRF1ADM> readme T7HIUIC
WV, ZNBOY—IUTIEALED. BNBOY -V 2RITUEDT 20ICMEBLERZIHENHDET, 8. Separate Terms [CEDE/E
FESFEESNIY — LY I NI TV Z(ER T 2B ZAROIEF L. BEROATVIEDOEZKCLDFIRENDIELD, BEEINSDIELD, —
tIRVEDELET.

Auto Service Request

Auto Service Request (LU TFTASRIEVWVET) (& FFED/N\—RUTTVEENFEEUERIC. BEECREIZREIEIBREZASIIN
[GXRIETBIECED. ASR SIEDASVIN RN —EX-UIIZ M BENICETRRVERL TEBLIICTHBDTT . ASR MG/ \—R
DI7(CHEWVT ASR HHREIL TLBIBE. ASR IBEIROANDCH—ER-UIIZMAERRLET . BB, ASR (CEDRREIN D 25X
FEQN\-ROIVEER., HROEHE. BEON-I3>, ARV—F127 - SZFLACLHERDFT . Fz, 6ILELTO/N\-RITY

BEEMRHENZIDIFTE, AZVSKEENZDI TEHDEFA. ASR MEH T IEZOEHF(E. ATVINCLOBERFFERUICE

BEENZAIEEENHDET

8. Global Customer Support Data Protection Practices
ASVINCEZTIZNI - BR— b B—EXDRMEO—IREL T, BBEEDNATVIMENEIRZIRIENZDIHZE . ATVIVE TR VE
ED
https://www.oracle.com/legal/privacy/services-privacy-policy.htmI TEEE R EERAS)LDServices Privacy
Policy

https://www.oracle.com/corporate/contracts/cloud-services /contracts.html#data-processing CHIE RIAER
A3 - B—EA0T —HIREBHDERINZN -3

FHOZhIL-HiR— - B —ERETIRMTZ(CHIED. AS5T)UE. A7)0 Global Customer Support Security Practices (CEC&DiE
BEN2EIEN. YIEN. B ARUZOMOEREEEDGESFLET . Global Customer Support Security Practices (&, A5
OFHBICEDEEINBBENBDET , 2L, HEZFTIZH)L-HR— b~ B—EZOY—-EZEAMEH. A37)LH Global Customer
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https://www.oracle.com/legal/privacy/services-privacy-policy.html
https://www.oracle.com/corporate/contracts/cloud-services/contracts.html#data-processing
https://www.oracle.com/jp/a/ocom/docs/customer-support-security-practices-jp.pdf

Support Security Practices (CBAEEEN TV TFIVFTADLANZEBEN (IR TEE3EEHDFEL A BEERICIE. 2D Global

Customer Support Security Practices ZMBISBIEE T 2EEHEIDLET . ZEDFML. [EFEE] (PDF) 2SRRI,

BE. FIZHIL-PIR— b~ B —EX(F FEOERROMMRT —ZASINLIZD, JIRLIED T 2OICHELRDSDHFRIREF1)F1X(E
TSNS — I TN T B LI (FERETEN TLEH A. Global Customer Support Security Practices (CBAEE2NZEDEDEE
BRXIFENEERRBZTF VT RUT AN iz EE T3, Protected Health Information ({RENROEREEIR) . <A1
XY D= R-F=IREOMINIRT — 7% ZERBESBVLOTERIZEV . BEIROTERABNSHMIRT — 52 HIBR I 5 755E(CD
L\T(E. My Oracle Support @ Doc ID 12279431 TI&(CRNET,

B EOFIRSBIACENS T, BEEN. TIZHI - HR— N H-E2FT$2—IREL T, ZEBINT—MREE (A0 -H—EZD
THNIBTERSINTVET) OERAXNRTHHENIEHRN(E United States Health Insurance Portability and
Accountability Act (B{TFTHIPAAIEWWET)  CREIICHIFZEEFRROIEEERMLHRASECRETIED) OBEAMRT
%% Protected Health Information (L{FTPHIIEVWET) (REMROEEIFIR) ZASVIICRE T LZHLEENDS
A BER(CE UTZIT TOEEMRINERDEE A
PHIDIZE. (ZETI3I5E) SEHROTIZN-BR-MI-E22EANCSRURETS HIPAA SERIEER
# (Business Associate Agreement : BAA) EASVILEFHIETS
RN T —HREEOBEA R THHE ANIGER® PHI %, My Oracle Support #2593 -R—4)L EICBNT, H—E
Z-VIIARDFASTF AN TOHRETSD
LY —ER-VIIZAMOAXICE. (AN ZOH—-ER-VIIZANIIET 23X THEERDIESEEIERUSN) 2H
FRMNT —HRFEEDBEFAM R THHMENBIRF(E PHI 22820
My Oracle Support RTANZ{EEINLS, HZY—ERX VITIAMDFATI7AIUEZZH RN T —HRFEEDBE AT SR
TH3MEAIEHR (My Oracle SupportTlIEEA Personal DatalEUTIEEESNTLRIEEEHNET) X PHI HEF
NTWSHAIEEN BB L ZBART D

9. EEEDER

BERDNBEVOTR—MIRON\-RIIY - SZFACBIFTBY —ER-UIIZME ASTID Web R=XDHRFT - HR—b->2F
LBBUTAYSIA> T, XFEFET BERICLDTBRVILTENTEET T HEY-EX-VIIAMDEBE LN, BBEREAS
IV TEIRZITV FEU T CIAEENTVBEZEDERICEIEOTRIFNERDFRE A,

EE[E1 (Critical Outage/J7VF 1 hIVE{FILE)
HR— NERO/N\ - RITT - AT ANBBEROAZBRIB CIERCBNRVREE, RITASREERZIT. DN EHELSIEN
[ TERVRREZ LW E T, BEROZEREOZFITICREMMICZENDDIREZVWET , HEERNE SR LIy 3> - JUF 1A

N THNRRZEIDREZVVET . LTINS 1 DU EHRBER BEEE 1 OY—ER-UJIAMIEZELET.

T—INIREND
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T0J3 4 RFIXD D EICRREEIN TV EERERENBIELR

SATLNIZY2 1L, BEEESZAENGTITIZEI5vS 1% R0IRT
32T LOBEERRE(CLD, T-INHEK T IXES AT AR ERIRRERICD
32T AOBEARRICED, 2v3a> - DTV RBT TV -3 i, Biesh. /\>I X EHIRY RIS

BIRIASEE N0 2IZEZMRE. BEEE1 OY-LRX-UJIANIEF FEUANICEETSLD. SR HNRENET, B8, Oracle
Communications EAGLE Premier Support (CR89 233 GEZ(COVTIE. _EiRDIEET Oracle Communications EAGLE
Premier Support |2 S 88{Z&0\, Ffz Oracle Communications Network Premier Support ([CE89 23 IGBRCDOWVTIE. £
RDIEET Oracle Communications Network Premier Support KU Sustaining Support]zZZ8a<IZE0,

BIRBASEEN' DD EZRE. BEENMSOEEE OY—-ER-UIIZANOFERICEFTEDIED 0SS ABEHKICFEIRII(CIH I
IZRIBRD. AST)VE. HR— NIRRT ON\-RIT7 - S AT AICHTIEEET OY—ER-UIIAN(E240FMABI THR— K
ZCIRMHVELEY (BIEENEERIZET. 0SS N 182485/, B7E THLEETVEIEEEY)

BE, BERCE, 7-HUE. TANKG/\vF (IBIETOJSL) OERZEEFARVWIs, C0M B 24 B, 38 7 H 10,
0SS MA>HA MR (FBFETEBMNEMN DL TWIXEBIDDE T, Flo. TEEE 1 EUTHERFBRBISHLTAIIIDSHE
BUY=-ZNEIDHETEND LS, COEEEDHIECOSHIAHC(FEEZHEN I SEREOVLET .

BEE2 (Significant Impairment/EXRIEE)

BEROEBZORITICEARZENHDIREZVNNET  SFE TEBEEERNBL, FBEEDHD X (SEPEUIAEREC LD T —23>
[CERBEENEC. KU/ XIFBEICTIVT—23> - I5-HMEZ0007 —FEKFRVRRED6, EEREEEEIERCRN
FRAN BIRSNAZTERNMRG TEPREZLVET,

EEE3 (Technical Issue/# it L FER)
BEROEFZORITICEMBZBHIHDIAEZVVET , EFHE_ L REESREZENEC. HaezEIREE2DOLEBRNMNELRDS
BIREZVVET,

E =4 (General Guidance/—XRIBRHA YV R)

BEHROYINIITICBELT, 1B HEENRREX (ET 03 4 RE1X MOBRHE(LZ . BEARNSROSNEITH, ZOVINITTOE
BCHMAIDZZEGRMAREZ VWWET . BEROEEORITICIECGZENRVREETHD. AT LOERZIHIF2E0TEHDEE
AJO

10. \=R9x7-HR— MIETBA> Y« hTO BRI IEHRE

AR —(CBIERBREEN DRI EZIRE, \—RITT - HR— FO B GREEELUT O@OTHD . ASTIH IR ZNEEHIRT LIS
BICBVWTYIIBIR/N\— RUIT DI OHERENBEDTT . Sun Ray Clients QDEHEXICHIE (. EEE(ICEARE BEHRD
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SREBIBFINOREZEHSELZ1TS Advanced Parts Exchange (BBEROICITIHR) (CBRESNET. (i) Oracle
Communications EAGLE Premier Support X(& Oracle Communications Network Premier Support OEFEXZRTHS/\
—RYI7ANC (i) Tekelec BNS \—RIT7RU Tekelec PIC /\—ROI7OBEEMICE (G, BEE(CRAGREL ATVILA\-
RO T 7ERGRDITIEN A E L HIMTL TH S 48RRI NICTIABR SR DA Z1TD Advanced Parts Exchange (BBGRODSEITIR) (C
FRIESNE T, Oracle Communications Network Support OERXIERINTHSD Oracle Talari /\—RUT7EEKRU Oracle
Acme Packet J\—ROI7REOBEMICEEG, BEEEICRARE BEROREZFINOREZER HE%Z1T5 Advanced
Parts Exchange (BBGRODITITEIMR) (CPREENET, BB, BAXRIND Oracle Acme Packet /\—RIT7EROVTE. £

—Ee

RDIEET Oracle Communications Network Premier Support KU Sustaining Support]zZ&<fZ&l\, Oracle Premier
Support for Oracle Point of Service Hardware &' Oracle Advanced Parts Exchange for Oracle Point of Service
Hardware OBE&SGEREE. (1) AofEX(EZOMK EEXARCEEEIN TVSIHAICE. EBELAILCEREL ASILHE)
VEARR\—RU17% 08U TS 48RRI RICSIRER GO a%24T> Advanced Parts Exchange (BBERODSEITICHR) (CRRES
n. (i) B8 BES) 0RSEE EEELANVCEELEL A7)\ - RO 7EBROITHN W E L FIRTL TH5 488 R LIRS
RHREPROEEZ1TD Advanced Parts Exchange (BBERDSEITIIHL) (CBRESMN. FJZ (i) Payment Entry Devices (PED)
DIZECE EEELAUREFRR SR OBEHE A LE21TD Advanced Parts Exchange (BBGaD5EITAHR) (CPRES
NE9, BINICESDDHDIHEZERE. Oracle Advanced Parts Exchange for Oracle Point of Service Hardware QOEEXIGEF
R, EEECRFREK. BEFROFRELBIMNORESEA5EL%Z1TO Advanced Parts Exchange (BBfD7ciTHY) (CRES
n9g.

H—EAHLEDO—EE(CDWTIE, B D”Oracle Service Locations” (PDF) ZZ&HEIZELN,

BEE1
ASTWH BEORKECED, A2 bTOTR- MBI THIEHIBUIIBAICE, BE. U TORBAIC, ASIINRELRI>
SN BEROFBISAICEIBLET.

2 BRI © BEENIBEVOHR— MIRON=RITT - ST LAMEEDASIINOY —EZBZ S 25 Y1)V, 40 F+
O RICHIBENBHDFT

4 BRI 1 BBERNBEVOYR— MNIRO/N-RITT - 27 AMEEDASVINOY—-EZBLERNS 26~49 X1/
1N~79 FOUANICHDHENHDET

BH : BEHFISBEVOTR—NERON-RITT - AT AMEEDAS VI OY —E ML= NS 50 ¥1)L,/80 FOU L
BNTL2I5S

BERE2
ASIND BEORKECLD, A2 MTOTR- MBI THREFIMUIIBAICE, BE. AT ORBRICATIINRELI> S

VW BBEROREISFACEIBLET . A2YA MTOMTEE (G, IRMOERBADHERDFET .

4 BRILIA : BEFEDSBEVOHR— MERON—RITT - S AT AMEEDATIINOY —EZHLm S 25 Y1),/ 40 F
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OMACHIBENGHDFET

BEZEERN | SERIBEVOYR—MIRON-RIIT - S XFTLAMEEDASIINOT —EZHZ NS 26~49 X1/
41~79 FOLUACHIHENHDFT

BEEH : SEFNBEVOYR— MIRON\-RIIT - ST LAMMEEDASIINOY —EZHLLHS 50 ¥A)L,/80 F0
U EBENTWSRE

BEEE3

AN BEOFKZICED, A>T hTOUR- MBI THREHIRTUIBEICE, BE. IRBOE X TOREFERAP (G
TNLABEOBEICERUER (f] : RTS1-ILENfAS T RBEFRIE) (C ASTIDNRELL I D27 N B AROHBEIHZFIC
FBELET,

(6=6))

BEFENBFBEVOYR-NIRON-RII7 - AT LANERESIN TV IIGFTOMIBRIRMHCED, A2P4 N H-ERZ2FIBCBRNR
WEE. XEENMRENIDDEKIEEE 1. BEEE 2. EEE 3 OMISICEHICRVERIZE TGS, H'HDFT . A3,
BS0OHKEB(CED, BEHR—MIRON-RI1T7-SRFLAOFREHAICEDE, EBE 1. EEE 2. EEE 3 OAYAhTOR
ISEREEZ AT HEF TBINN S 2B R T HHEF. ZBERUFT  FRBROMISRBEE, AZVNOEBHR(EBOEEIRT
[CEDERENZIZENDD. COfd. ASTINOIEHENDIHZENHDET . ASVINOEROEHEI TOBERCIDECZXIIEDIE
IOV TIE AZVIEZOEEZEVER A BE. BEFOYR— NIRON\—-RITT - S AT AL T2 R— MREOBECET
B3, Oracle BR—MEFIBLECHBLVEDEIZZEL,

11. BBEIVWEDOEE

FATEIREBVEDRLIMIDEZL T IE5THHEOTHNFT .
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